(2 Hhde v QR
P A T P

ﬁ
LLl
-
=
-




Igindekiler / Index

i¢ hat deniz otobiisleri / Innercity sea buses

Harita - ig hatlar / Map - Innercity lines 3
Bostanci - Kabatag Hatti / Line 4
Dig hat deniz otobiisleri / Intercity sea buses

Harita - Dig hatlar / Map - Intercity lines

Kadikdy - Yenikapi - Armutlu T.K. - Armutlu - Bursa Hatti / Line 6
Kabatasg - Kadikdy - Yenikapi - Bursa Hatti / Line 7-8
Biiyiikgekmece - Bursa Hatti / Line 9
Bostanci - Yenikapi - Bandirma Hatti / Line 10

Hizh feribotlar / Fast ferries

Yenikapi - Yalova Hatti / Line n
Pendik - Yalova Hatti / Line 12
Yenikapi - Bandirma Hatti / Line 13
Yenikapi - Bursa Hatti / Line 14

Araba vapurlari / Conventional vehicle and passenger ferries

Sirkeci - Harem Hatti / Line 15
Eskihisar - Topgular Hatti / Line 15

Agiklamalar / Reminders

Giivenli ve rahat bir seyahat igin / For your comfort and safety 16
ido seyahat uyarilan / ido on board regulations 20
Hizli feribotlar / Fast ferries: Arac ve yolcu tasir. / For vehicle and passengers.
Deniz otobiisleri / Sea buses: Sadece yaya yolcu tasir. / Only foot passengers.

Tatil giinleri / Holidays: Resmi ve dini bayram ginleridir. / National holidays.

~



ines

>
=
9
o
c
£
[
Q
O
=
S~
-
S

i hat

Harita

< mﬂmmmu E@emm,w_\m ANV J1IIHIA TYNOILNIANOI
|LLYH NENJVA VavEY

NI SVLYEVY ~ IDNVLSOd
ILLVH $VLVEV - IONVISO8 —




Bostanci - Kabatas Sadece hafta igi yap

Hatti / Line Only worl ys
Kalkis / Departure Kalkis / Departure
07:40 18:45

Sefer suresi yaklasik 30 dakikadir.

Trip duration is approximately 30 minutes.

istanbul Buyiiksehir Belediyesi tarafindan Kabatas bélgesinde yapilan “Marti Projesi”
nedeniyle tarife degisikligi yapilabilir.

Timetables could be subject to change due to IMM’s “Marti Project” in Kabatas.
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Kadikdy - Yenikapi - Armutlu T.K. -
Armutlu - Bursa Hatti / Line

Kadikdy - Yenikapi - Armutlu T.K. -
Armutlu - Bursa Hatti

Hafta Weekdays

Kadikéy Yenikapi ‘ ‘
Kalkis / Departure Tahmini Vang / Estimated Arrival
14:50 ‘ 1515 16:30 16:45 17:30
Bursa Armutlu | ArmutiuT.
Tahmini Varig
Kalki / Departure Estimated Arrival
08:30 09:05 09:30 10:45 .05
Hafta sonu ve tatil giinleri

Line

Weekends and holidays

Kadikéy ‘ Yenikapr | Armutiu TK. ‘ Armutlu ‘ Bursa
Kalkis / Departure Tahmini Vans / Estimated Arrival
14:50 ‘ 1515 16:30 16:45 17:30
Bursa ‘ Armutiu ‘ ArmutiuTK. | Yenikapi ‘ Kadikdy
Tahmini Varng
Kalkis / Departure Estimated Arrival
Cu ¢ . N o . X
Pt 08:30 09:05 09:30 10:45 1:05
Sy oo | 12:00 12:35 13:00 1415 14:35




Kabatas - Kadikdy - Yenikapi -
Bursa Hatti / Line

Kalkis / Departure Estmoted Al
07:45 08:05 - 09:50
- 1:35 12:00 13:40
- 14:50° 15:15° 17:30
18:15° 18:35" - 20:20
- 18:35%" 19:00°** 20:40
19:15 19:35 20:00 21:40

*Armutlu ihlas Tatil Koyt ve Armutlu’ya ugramali sefer.
Indirect line via Armutlu ihlas Tatil Kéyt and Armutlu.
**Sadece Cuma gunleri yapilir. / Only on Fridays.
***Sadece Persembe gunleri. / Only on Thursday.

e |
Kalkis / Departure Tahmini Varig / Estimated Arrival
08:30" 10:45 1:05 -
10:30 12:10 12:25 12:45
15:00 16:40 16:55 17:15
19:30 21:10 21:25 21:45

*Armutlu ihlas Tatil Koy ve Armutlu’ya ugramali sefer.
Indirect line via Armutlu ihlas Tatil Kéyt and Armutlu.



Bursa

Kalkis / Departure ESI%:E;Q&\Q:EQ'
07:45" 08:05" 08:30" 10:10
- 1:35 12:00 13:40
- 14:50** 15:15** 17:30
19:15 19:35 20:00 21:40

*Pazar gunleri Yenikapi ugramalidir./ Indirect to Yenikapi.
**Armutlu ihlas Tatil Kéyt ve Armutlu’ya ugramal sefer.
Indirect line via Armutlu ihlas Tatil Kdyi and Armutlu.

_ Yenikapi Kadikdy H Kabatasg
Kalkis / Departure Tahmini Varig / Estimated Arrival
08:30" 10:45 11:05 -
10:30"" 12:10 12:25 12:45
12:00"** 14:15 14:35 -
15:00 16:40 16:55 17:15
19:00"*** - 20:45 21:05
19:30 21:10 21:25 2145
22:00"*** 23:40 23:55 -

*Cumartesi gtinleri Armutlu ihlas Tatil Koyt ve Armutlu’ya ugramali sefer.
Indirect line via Armutlu ihlas Tatil Kéyti and Armutlu on Saturdays.
**Sadece Cumartesi giinleri yapilir. / Only on Saturdays.

***Pazar gunleri Armutlu ihlas Tatil Kyt ve Armutiu’ya ugramali sefer.
Indirect line via Armutlu ihlas Tatil Koy and Armutlu on Sundays.
****Sadece Pazar giinleri yapilir. / Only on Sundays.



Buyiikgekmece - Bursa

Hatti / Line

Hafta Weekdays

Buylikgekmece

Tahmini Varig
Kalkis / Departure Estimated Arrival
10:30 12:10
Cuma
Friday
19:45 21:25
Tahmini Varig
Kalkis / Departure Estimated Arrival
08:00 09:40
Cuma
Friday
17:30 19:10
Bliylikgekmece - Bursa Hafta sonu ve tatil giinleri
Hatti / Line Weekends and holidays
Buyiikgekmece Bursa
Tahmini Varig
Kalkis / Departure Estimated Arrival
10:30 1210
19:45 21:25
Bursa Biiyiikgekmece
Tahmini Varig
Kalkis / Departure Estimated Arrival
08:00 09:40
17:30 19:10




Yenikapi - Bandirm
Hatti / Line

Bosta enikapi - Bandirma
Pazartesi Sali Carsamba | Persembe cuma Cumartesi Pazar
Monday Tuesday | Wednesday | Thursday Friday Saturday Sunday
12:00 12:00 12:00 12:00 12:00 12:00 -
18:45 18:45 18:45 18:45 18:45 18:45 18:45
Bostanci kalkigh sefer saatidir. 35 dakika sonra Yenikapi'dan hareket eder.

Shows the time for Bostanci departure. Sets out from Yenikapi after 35 minutes.

Bandirma - Yenikapi -Bostanci
Pazartesi Sah Carsamba | Persembe Cumartesi Pazar
Monday Tuesday | Wednesday | Thursday Friday Saturday Sunday
07:45 07:45 07:45 07:45 07:45 09:00 -
15:30 15:30 15:30 15:30 15:30 15:30 15:30
Yenikapi'dan sonra Bostanci'ya devam eder.
Will continue to Bostanci after Yenikapi.



Yenikapi - Yalova

Hatti / Line
Pazartesi sal Carsamba Persembe Cuma Cumartesi Pazar
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
07:45 07:45 07:45 07:45 07:45 07:45 07:45
09:45 09:45 09:45 09:45 09:45 09:45 09:45
1:45 :45 11:45 1:45 11:45 11:45 1:45
13:45 13:45 13:45 13:45 13:45 13:45 13:45
15:45 15:45 15:45 15:45 15:45 15:45 15:45
17:45 17:45 17:45 17:45 17:45 17:45 17:45
19:45 19:45 19:45 19:45 19:45 19:45 19:45
21:45 21:45 21:45 21:45 21:45 21:45 21:45

Yalova - Yenika

Pazartesi sall Carsamba Persembe Cuma Cumartesi Pazar
Monday Tuesday Wednesday |  Thursday Friday Saturday Sunday
0715 07:15 0715 0715 07:15 07:15 07:45
09:45 09:45 09:45 09:45 09:45 09:45 09:45
1:45 1:45 :45 1:45 1:45 .45 1:45
13:45 13:45 13:45 13:45 13:45 13:45 13:45
15:45 15:45 15:45 15:45 15:45 15:45 15:45
17:45 17:45 17:45 17:45 17:45 17:45 17:45
19:45 19:45 19:45 19:45 19:45 19:45 19:45
21:45 21:45 21:45 2145 21:45 21:45 2145

Sefer suresi yaklasik 75 dakikadir.
Trip duration is approximately 75 minutes.



Pendik

Hatti / Line
T
Kalkig / Departure Kalkis / Departure
07:00" 07:00"
08:00 08:00
09:00 09:00
10:00 10:00
1:00 11:00
12:00 12:00
14:00 14:00
15:00 15:00
16:00 16:00
17:00 17:00
18:00 18:00
19:00 19:00
20:00 20:00
21:00 21:00
22:00** 22:00"

*Pazar giinleri yapilmaz. / Not applicable on Sundays.
**Sadece Cuma ve Pazar gunleri yapilir. / Only on Fridays and Sundays.
Sefer suresi yaklasik 45 dakikadir. / Trip duration is approximately 45 minutes.

Balkon alanlari gines ve riizgar etkilerine agiktir. Degerli yolculanmizin
dikkat etmesini rica ederiz.
Trips on open areas of the ferry are subject to sunlight, wind and rain.



Yenikapi - Bandirma

Pazartesi Sali Carsamba | Persembe Cuma Cumartesi Pazar
Monday Tuesday | Wednesday | Thursday Friday Saturday Sunday
- - - - - 07:00 -
Bandirma - Yenikapi
Pazartesi Sali Cargamba | Pergembe Cuma Cumartesi Pazar
Monday Tuesday | Wednesday | Thursday Friday Saturday Sunday

- - - - - - 19:00

Sefer suresi yaklasik 150 dakikadir. / Trip duration is approximately 150 minutes.



Yenikapi - Bursa

Hatti / Line

|k, | S | Ty | oAm | em | S
07:30 07:30 07:30 07:30 07:30 07:30 -
18:00 18:00 18:00 18:00 18:00 18:00 18:00

Bursa - Yenikapi

Moy | ey | WeRESs, | Towmm | R | Sewds | o
07:30 07:30 07:30 07:30 07:30 07:30 -
18:00 18:00 18:00 18:00 18:00 18:00 18:00

Sefer stresi yaklasik 95 dakikadir. / Trip duration is approximately 95 minutes.



Conventional vehicle and passenger ferries lines

Harem - Sirkeci / Sirkeci - Harem

04:30 - 23:00 saatleri arasinda sefer yapilmaktadir.
Bunas ilave olarak sabah ve aksam yogun saatlerde sefer sayisi artinimaktadir.
Operates between 04:30 - 23:00 intervals. Additionally, the frequency of services are
increased in the peak hours of the morning and evening.

Ulasim diizenlemelerine bagl olarak sefer degisikligi yapilabilir.
Trips might be rearranged depending on the transportation regulations.

Harem - Sirkeci / Sirkeci - Harem

04:30 - 23:00 saatleri arasinda sefer yapiimaktadir.
Buna ilave olarak sabah ve aksam yogun sefer sayisi ar
Operates between 04:30 - 23:00 intervals. Additionally, the frequency of services are
increased in the peak hours of the morning and evening.

Harem - Sirkeci / Sirkeci - Harem

07:00 - 22:00 saatleri arasinda sefer yapilmaktadir. Buna ilave olarak sabah ve
aksam yogun sefer sayisi ar
Operates between 07:00 - 22:00 intervals. Additionally, the frequency of services are
increased in the peak hours of the morning and evening.

Ulagim diizenlemelerine bagl olarak sefer degisikligi yapilabilir.
Trips might be rearranged depending on the transportation regulations.

isar - Topgular / Topgular - Eskihisar

24 saat kesintisiz seferler yapilir.
Operates 24 hours nonstop with maximum.




1. Hizl feribot ve deniz otobisleri dis hat seferlerine bilet satisi, giseden sefer kalks saatinden 5 dk. snce, ido.comir
adresinde 30 dk. ncesinde, gagn merkezi kanalinda ise 15 dk. 8ncesinde kapanir.

2. Dis hat seferlerimizde, aragl ve yaya yolculanmizin sefer saatinden en az 30 dk. énce terminalde
bulunmalan gerekmektedir.

3. Gemi kapasitesi doldugunda, kapasite harici yolcu alinmaz; acil durumiar, zorunlu haller ve hava sartianna

bagl ya da resmi makamlardan gelen talimatiar geregi gemi hareket saatinden énce gecikmeli kalkabili. Terminal yolcu
salonu kapilar kapandiktan sonra sefere kesinlikle yolcu kabul ediimemektedr ig hat seferlerinde turnikeden gegtikten
sonra iicret iadesi yapilamamaktadr.

4. Hava muhalefeti, teknik anzalar gibi zorunlu nedenlerden dolayi sefer kalkis ve varis saatlerinde gecikme, degisiklik

ve iptaller olabilir. Bu degisikiikler ve sefer ipt maddi manevi zarardan IDO sorumlu tutulamaz. ig
hatlarda sefer iptal edildiginde para iadesi yupnamaz sefer iptal kuponu verilr

5. kullanimi sadece i gegerlidi. Dig
gegerli degildir, snceden bilet satin alinmasi gerekidii. Aynica i ot seferlerimizde belirlenmis tunikelerde PayPass
szelligine sahip kredi kart, banka karti fle yolculanimiz seyahat edebilirler.

6. ¢ ve dis hatlarda iptal edilen imizi ido.com.tr ana i lirsiniz. Tum iptal sefer
bilgieri 0850 222 44 36 Gagn merkezimizi arayip dis hat iptal seferlerimiz g (2-1-2)ig hat ptal sefererimiz cin (2-1-1
rsiniz. Ayrica DO Mobil kullanarak i ve dis hat iptal sefer bilgisi grenebilrsiniz.

7.Dis hat seferlerine ait biletlerinizi terminal giselerimizden ve DO acentelerinden kredii karti veya nakit olarak;
ido.com.tr, DO Mobil uygulamasi ve gagn merkezinden kredi kartile satin alabilisiniz.

8. Bilet satis konallanmiza gore degisen Bilt Sats Hizmet Bedeli hakkinda ayrth bilg ign ido.comtryi ziyaret ediriz.
Sefer iptalleri disindaki bilet iade inde hizmet bedeli iade edil

 internet araciligyla, mobil uygulama kanalyla ve 0850 222 44 36 Gagn Merkezi‘nden satin linan biletler, basii olup
olmadig fark etmeksizin, mobil uygulama harig tiim satis kanallanndan degistirilebilr veya iptal edilebili. Gise ve
acenteden kredi karti veya nakit alinan biletlerin degisiklik veya iptali ancak gise ve acente tizerinden yapilabili.

- internet araciligiyla, mobil uygulama kanaliyla ve 0850 222 44 36 Gagr Merkezi‘nden satin alinan biletler igin tcretlerin
kredi kartina iadesi, sefer iptal saatinden 72 saat sonra otomaitik olarak yapiimaktadir. Gise ve acente araciligyla nakit
veya kredi karti ile linan biletlerin, sefer iptal iadesi igin 1 ay igerisinde, degisiklik igin ise 7 giin igerisinde.
herhangi bir gise ve acenteye basvurulmasi gerekir.

9. Internetten ve gagn merkezinden kredi karti ile satin aldiginiz biletleri; islemi yaptiginiz kredi kartini terminallerimizde bu-
Iunan IDOMATIK'lrdien okutarak sefer sadtine 12 saat kala var olan bileterinizi bastrabilir veya PNR numaranz, terminal

ve acente bilet sati gérevisine ileterek ilrsiniz. Ayrica tiim satis kanallanindan alinan biletlerinizi dile-
diginizde ebilet.ido.com.tr adresinden PNR kodu ve yolcunun soyadini belirterek bulabilir, ido.com.tr adresinden biletinizi
géruntileyerek e-bilet basim isleminizi sag iniz. IDO Mobil alinan blle(lenn QR kodlan Mcb\\ Binig
Karti olarak gegmektedir ve Mobil Binis Kart le biletlerini

« Farki tarihler, saatler ve hatlar igin alinan biletlerin (gidis déns bileti, 12 saat sonrasindaki seyahat edilecek biletler veya
farkli hat ve tarihli biletlerin) hepsi bastinimak isteniyor ise bilet basim islemi giselerden veya ebilet.ido.com.tr adresinden
yapimaktadi.

+ Gagn merkezinden bilet satin alan yolculanmizin, giselerden bilet bastimasi durumunda, seyahat edecek kisinin kimiigini
ya dabilet satin aldiklan kredi kartini gise personeline ibraz etmeleri gerekmektedir.

10. indirimli bilet satin alan yolcularimizin, kontrol noktasindan gegis yaparken, indirimli gegis haklarni gésteren resmi
belgeyi gérevlilere ibraz etmesi gerekmektedir. Belgenin ibraz edilmemesi durumunda, satin alinan indirimli bilet ti
yetiskin bilet tipi arasindaki icret farki binis terminalindeki giselerde tahsi edilecektir indirimii biletler, promosyon biletler
harig tim bilet sinflannda gegerlidiir.

1. Koltuk sahibi olmamak kosulu ile ticretsiz seyahat edebilecek gocuk sayisi, yolculuga katilan yetiskin sayisina esittir.
Yetiskin sayisindan fazla segilen her gocuk igin koltuk verilir ve %10 indiirimli bilet dtizenlenir.

12. Hi
1005 sayih kanunun 2. Maddesi ve 3713 sayli kanunun 21. Maddesine gére; SGK tarafindan gazi olan yolcunun sadece
kendisine ve sehit ailelerine (Anne, Baba, Es, Gocuklar) verilen seyahat kartina sahip yaya yolculanmiza hizl feribotiar ve
deniz otobiisleri le gergeklestirilen dis hat seferlerinde, indiirimli biletler PROMO (Kampanyali Promosyon Biletleri) ve First
Class digindaki ECO ve BZ (Business) biletlerinde gegerli olup, bilet ticreti izerinden %50 indirim uygulanmaktadir. Aragl
yoleuluklarda, tam yoleulara arag igi yoleu indirimi uygulanmaktadir ve bu nedenle Gazi/Sehit Aileleri (Anne, Baba, Es,
Gocuk) yoleulanmiz igin aynica bir indirim uygulanmamaktadir.




Ig hot deniz otob  Esisar - Topgular ve Sirkeci - Harem Araba Vapuru hatlannda; SGK tarafindan Gazi yolcunun sadece

hit ail ocuklar) veril kartina sahip tiim yaya yolculanmizin ticretsiz aragsiz gegisi
saglanmaktadir.
3. Fiziksel engell bulunan i toplu lan Sitkeci - Harem Arabali
Vapur Hattmizda icretsiz seyahat g - Diger biletli refakatgiler indirimli seyahat etme hakkina
sahip degildirler
& Bt - - o iimi 910, i %0 Stk X0k
15. Yoya izin bagaj hakk disindaki bagaj ra yiikler igin giselerden Yiik Bileti ol
gerekmektedir Yok Bleti tutan fazla bagajin tirt, hacrri < binis terminal giselerinde tahsil
ediimektedir,IDO ekstra bagaj ticret tari lari aciresir lisini;

6. Denizdie tehlikeli yiikler tasnmasyla igil uluslorarasi “IMDG Code” sézlesmesi kapsaminda bulunan her tiiii yonici, patiayici,
parlayici ve radyoaktif vb. yiiklerin taginmasi yasaktir.
+ 6136 sayl kanun geregince atesli sllch mu§tf: ve biqak (sivri uglu ve oluklu biaklar, sustall caki vib.) taginmast yasaktr.

+ Yanlannda \ liye ibraz etmek zorundadi.

i, kpek ve & bulunan U, kanarya vb, stic kular gibi evell hayvalann agk
garajl hizl feribot ve araba yoleuya ait igi inde tiim deniz otobiisi, araball vapurlar ve hizl
feribotlann i ibinin yaninda kafes igerisinde tasinaibilr
+ Salonigerisinde tagnacak evcil hayvan kafes dlciler 23x40x5S ciciit. Kafes igerisindek eveil 1

koltug vb) diger rahatsiz. ve koridor seklide
uygun bir Evcil iyannizda I | edilecekti

Kbpelder
Gorme engell misafirerimize eslik eden egitimii rehiber kdpekler, tiim deniz otobilsi, araba vapuru ve feribotlanmizin yolcu
. Gegislerde bul Képekler Demegj kimiik belgesi, kbpegin

asi karnesi,rehber kipek oldugunu gésteren vilcut tasmas, gerekl i miscfrimizin by poru. Ayrica
rehber kipegin sefer srasinda viicut tasmasi ve agizikia seyaha( etmesi gerektigini belirtiriz.

gunuz esyalarla igil olarck 0 850 222 44 36dan

18. Terminaller, deniz otobsler,
Situslayarak cagn merkezimizle fletisime gegeblllrsmu_

9. Tim hizh deniz otobi P
20.1igii gereg, Yenikapi - ine LPG & CNG ile gall Yenikapi - Yalova ve
Pendik - Yalova seferlerinde, gemi tipi FE olan seferler harig LPG & CNG ile alisan araglar kabul ediimektedi. Yenikapi - Bursa
seferlerine, T. Ozal ve A. Menderes LPG & CNG ile gal igin gagn
merkezimizi arayabilisiniz.

21 Dis hat seferlerimizde, gemi degisikigi koltuk iz olup, oty Jani degisebil

22. Aragi biletler kesinli yolcu bileti i it Yaya bietler de aragl bilete gevilemez.

23, it snifforna gore Dedgisiik ve i 2iyaret edbil vey 0 850 222 44 3 nok g
(1-3-1) ipiarok sesl yant si va seyahat

24.Bubilg imens gl olarak iz “DO Yolcu, Arag ve

Bagaj Tasima Kurallan” gegeriidi.

25.1D0, yo\cu tc\eplenve'yc diger sebepl i degisiklik yapma hakkini sokli tutar.
2.7 i " ' IDO sorumlu degidir.

z \ i lardan DO sidi 5 Seri

28. Biletii hatlorda i imelericin iz bieterinimut
veya QR Kod ile Mobil binis kartianni turnik 0 i edemeyen yolcul deniz tagtina
alinmayacaktr.

etmeleri

3

iksekligin tizerindeki

29 Eskihisar - Topgular

o hizmet

30. Eskihisar - Topgular hattinda “indirimii seyahat” yalniz | uyiiksehir Belediyesi W indirimii kartloria
saglanabimektedii.
3. isitme ve i 0212455 69 00'a SMS g dilek, talep

letebilir.
17



1. Ticket sales for fast ferries and intercity sea buses will close 5 minutes prior to the time of departure at the counter, 30
minutes prior to departure on ide.com.tr website, and 15 minutes prior to departure at the call-centre.

2. Passengers traveling on intercity lines with/without a vehicle must arrive at least 30 minutes prior to the time of
departure.

3. Once the capacity of the vessel has been reached, no extra passengers will be allowed on board. The vessel may sail
prior to or after the scheduled time of departure due to unavoidable circumstances and weather conditions or in

withii by official \gers shall be by no means accepted on the vessels after the
gates of the terminal passenger lounges are closed. Once having passed through the tollgates in the inner lines, our
passengers cannot get a refund.

4. Departure and arrival times of services may be delayed, changed or cancelled due to adverse weather conditions and
technical failures that are not under our control. IDO will not accept any liability for pecuniary or non-pecuniary damages
and loses due to these changes or cancellations. No refund is made for cancelled innercity services, but a travel voucher
is issued. In addition, passengers can travel with their debit and crediit cards with PayPass function at specific tollgates
at our terminalls.

5. Istanbulcard may only be used on our inner-city lines and conventional open deck ferry lines. Istanbulcard shall not be
valid for intercity lines; advance ticket purchase is required.
6. You may keep track of the cancelled inner and intercity line services by visiting the announcements published in the

main page of our web site at ido.com.tr. You may also find out about cancellations by calling our Call Center at 0 850

222 44 36 and pressing (2-1-2) for our intercity services, and (2-1-1) for our inner-city services. You may also learn about
cancelled inner-city and intercity services through our mobile app.

7. You may purchase your tickets for intercity lines from ticket counters located in the terminal and IDO agents by paying in
cash or credit card, and online from IDO Mobile App and call centre by paying with a credit card.

8. Please visit ido.com.tr to obtain detailed information regarding Ticket Sales Service Fee that differs from one sales
channel to another. The service fee shall not be refunded after cancellations or ticket changes, unless the service is
cancelled.

« Tickets purchased online, or via mobile app, or the Call Centre at 0850 222 44 36 can be changed or cancelled through

all sales channels except for the mobile application, regardless of whether they were printed or not. The tickets purchased
from the counters or agencies with credit card of cash can only be cancelled and changed at ticket counters and
agencies.

+ The fee of tickets purchased from the web, mobile app, or the Call Centre at 0850 222 44 36 shall be refunded to the
credit cards in 72 hours following the time of cancelled services. Tickets purchased from ticket counters and agencies

with cash or credit cards, shall be returned to their place of purchase within a month for a refund, and within 7 days for
changes, in the event of trip cancellation.

9. You can use the IDOMATIKs at our terminails to print out tickets that you purchased from internet or call centre, 12 hours
prior to your departure time, or you can have it printed by providing the terminal or ticket office teller your PNR number.

You can also view the tickets that you purchased from any sales channel on ebilet.ido.com.tr by entering the PNR code

and passenger's last name, or on ido.com.tr, and print out your e-ticket, the QR code of tickets purchased with IDO

mobile app can be used as Mobile Boarding Pass, using these boarding passes, our passengers can travel without

printing out their tickets.

« If you're willing to print out all the tickets purchased for different dates/times and lines (return trip tickets, trips in more
than the next 12 hours, or different tickets for different lines and dates), you'll be required to have them printed out at the.
ticket office.

+ Passengers purchasing their tickets from the call centre, will be asked to provide the identity card of the passenger or the
credit card they'd used for the transaction.

10. , who have i tickets, must present the official document showing their eligibility for
discounted tickets to the officer while passing through the control point. In cases where a document is not presented,

the difference between the purchased ticket and an adult ticket will be collected at the ticketing office of the departure
terminal. Discounted tickets except those promotional ones are valid in all ticket classes.

M. The number of children that can travel for free, provided that they have no seats, shall be as the same as the number

of adults travelling. For each extra child above the number of adult travelers, a seat is assigned, and a ticket is issued

with 10% discount.

12. As per Clause 2 of 1005 issued law, and Clause 21 of 3713 issued law, veterans, widows and the infants of martyrs

receive a 50% discount over intercity fast ferry and sea bus services, provided that they hold the transportation card.
Veteran passengers can benefit from the discount themselves. Discount can be used for ECO and BIZ class tickets, and
cannot be used for PROMO and VIP class tickets. As for the passengers with vehicles, all passengers inside the vehicle
receive a passenger discount, therefore veterans, and widows and infants of martyrs do no receive an additional uiscoumia




Important information for your travels with IDO

On inner-city lines, all foot passengers that hold the card issued for veterans, or widows and infants of martyrs,
receive free pass on Sirkeci — Harem conventional ferry line. However, our company offers free transportation
to veterans only on inner-city sea bus lines, which are not integrated to public transportation lines.

13. Passengers who provide company for our passengers with physical disabilities do not receive free transpor-
tation on our inner and intercity lines other than Sirkeci - Harem conventional ferry line, which is an official part
of public transportation network. Companions do not receive a discount over their trips on other ticketed lines.
14. For ticketed intercity lines, discount rates are as follows; 10% for students (aged 6-24); 10% for press-card
discount; 10% for passengers older than 65.

15. Passengers holding luggage that are excluded in allowed luggage rights and extra baggage, are required
to purchase a luggage ticket from the ticket offices. The price of the ticket is calculated based on the type,
mass, and size of the luggage, and collected at terminal ticket offices. Please see

IDO's extra luggage pricing fares.

16. There are no enclosed spaces for pets on our innercity and intercity sea bus services, and pets can travel in
their cages on board (in open space), in areas to be instructed by ship personnel. (Birds can be carried inside
the saloon.) Please make sure that you have the documents showing vaccines that were applied to your pet,
carrying any kinds of dt items such as and expl in the context of the “IMDG Code"
agreement is prohibited. In accordance with the Law No. 6136, it is prohibited to carry firearms, knuckles and
knives (pointed and grooved knives, switch blade, etc).

Passengers holding firearms should provide a valid license to the security staff.

17. Apart from travelling in owners’ vehicle on open deck of fast ferries and conventional ferries, pets with
vaccination card, including cats, dogs and signing birds such as budgerigars, canaries etc. in special carrying
cases, can travel in passenger lounges on all sea buses, conventional ferries, and fast ferries in the company
of pet owners.

« The dimensions of carrying cases in the lounge shall be maximum 23x40x55 cm. Pets inside carrying cases
need to travel beside their owners (on the lap, on the floor next to the seat, etc.) in a suitable place and
manner that will not disturb other guests or block the corridor passages.

Please note that the guide dog should wear a leash and muzzle during the voyage.

18. You may contact our Call Center by dialing 0 850 222 44 36 (press 5) with regard to any items that are
forgotten at the terminals, sea buses, ferry boats and fast ferries.

19. Cell phone use is permitted on board of all our fast ferries and sea buses.

20. LPG&CNG-dfiven vehicles are not allowed to Yenikapi — Bandirma services. LPG & CNG-driven vehicles are
allowed to board Yenikapi - Yalova and Pendik — Yalova departures with the exception of services performed
by FE type vessels. LPGECNG-driven vehicles are allowed to board Yenikapi-Bursa services except for T. Ozal
and A. Menderes ferries. You may contact our Call Center for detailed information.

21. In case of vessel changes on our intercity lines, seat numbers shall be void and seating plan may be subject
to change.

22. The tickets for passengers with cars shall never be changed to the wayfarer tickets.

23. Please visit ido.com.tr, dial [1 - 3 - 1] in our voice response system at our Call Centre at 0 850 222 44 36,

or your travel advisors to obtain detailed information regarding Ticket Refund and Rebooking Policies

for all classes of tickets.

24. Information provided in “IDO Passenger, Vehicle and Baggage Moving Policies” on our website:
may be referred to, in order to obtain more detail regarding the policies not cites on this info page.

25.1DO reserves the right to make changes to its current fares or timetables according to passenger requests
or for other reasons.

26.1DO shall not be considered to be liable for problems that may rise due to the said changes.

27.1D0 shall not be held liable for any possessions stolen or lost possessions. Please keep your articles of value
with you at all times especially on board of our ferries and ferrycat type vessels.

28. On our ticketed lines, passengers are obliged to present the hard copy of their tickets / get their QR code
Boarding Pass scanned at the gate, to be able to board our services at our terminals. Passengers who cannot
submit their tickets will not be allowed on board.

29. The height of our vessels operated on the Eskihisar - Topgular line is designed as 4,1 metres. Services to
those vehicles the height of which exceed that are served by collecting a vessel manoeuvring fee.

30. On our Eskihisar - Topgular line; “discounted fares” are only offered to those Istanbul Metropolitan
Municipality discount card holders.

31. Our passengers who are hearing impaired and speech handicapped can send their wishes, requests and
complaints by sending a SMS to 0 212 455 69 00.

ido.com.tr




ido seyahat uyarilari / ido on board regulations

Givenli ve rahat bir seyahat igin

Birinci &nceligimiz sizlere guvenli bir seyahat sunmak. Glvenli ve rahat bir yolculuk
iin lutfen asagidaki uyarilan dikkate aliniz.

Litfen;

+ Gemiye binerken ve gemiden inerken dikkatli olunuz, gérevlilerin talimatlarina
uyunuz.

+ Bagaijlar gérevlilerin gésterdigi alanlarin disina koymayiniz.

« Yolculuk sirasinda sigara igmeyiniz.

Hizli feribotlarda;

* Yolculuk sirasinda feribot ve oyun alanlar diginda gocuklarinizi yaninizdan
ayirmayiniz.

« Yanasma, kalkis ve yolculuk stresince yolcu gikis kapilarini kesinlikle agmayiniz,
guverteye ¢ikmayiniz, gemi yanasmadan koltuklarinizdan kalkmayiniz.

« Hizli feribot arag ¢ikis rampasi agilmadan araglarinizi calistirmayiniz.

« Kapal gardaijli feribotlarda, arag icerisinde seyahat etmek yasaktir. Aracinizi park
ettikten sonra lutfen yolcu salonuna gikiniz.

Deniz otobiislerinde;

« Yolculuk sirasinda gocuklarinizi yaninizdan ayirmayiniz.

« Kalkig, yolculuk ve yanasma siresince yolcu ikis kapilarini kesinlikle agmayiniz,
guverteye gikmayiniz.

« Geminin kalkis ve yanasma manevralar sirasinda koltugunuzdan kalkmayin.

For a safe and comfortable trip
Our first priority is providing a safe travel for our passengers. For your safety and a
comfortable trip please follow the safety rules below.

Please;

« Be extremely careful and follow crew instructions while boarding the ferry.
* Place your luggage only in designated areas.

+ Do not smoke on board.

In fast ferries;

« Do not leave your children unattended on board except designated playground
area.

+ Do not access to open deck while at sea, do not leave your seats until ferry docks.
« Do not start your car's engine before tha ramp is fully opened.

« Travelling inside the vehicle is not allowed in ferries with an enclosed garage.
Please proceed to passenger saloon after parking your vehicle.

In seabuses;

« Do not leave your children unattended at all times.

« Do not open doors and access to open deck while at sea.

« Do not leave your seat while the vessel maneuvering for docking.






